
Personal Data Processing and Protection
Guest Privacy Notice

This notice is provided under Personal Data Protection Law No. 6698 (the "Law") by Beşik İnşaat Taahhüt Turz. Tic.
Ve İth. İhr. San. Ltd. Şti. (the "Company"), as data controller, or its authorised person, to inform guests about the
procedures and principles for processing their personal data when those data are obtained.

Principles for Processing Personal Data

Your personal data will be processed in accordance with the principles in Article 4 of the Law:

• Lawfully and fairly.

• Accurately and, where necessary, kept up to date.

• For specific, explicit and legitimate purposes.

• In a manner connected with, limited to and proportionate to the purposes of processing.

• Retained for the period prescribed by legislation or required for the purpose of processing.

We also process your personal data, as defined in the Law, only for the purposes and under the conditions specified
in Article 5(2) and Article 6(3).

Accordingly, the Company processes personal data where:

• Processing is expressly required by law during the provision of services to you.

• Processing is directly related to and necessary for the establishment or performance of a contract.

• Processing is necessary for the Company to fulfil a legal obligation.

• You have made the data public, and the Company's processing is limited to the purpose of making them public.

• Processing is necessary to establish, exercise or protect the rights of the Company, you or third parties.

• Processing is necessary for the Company's legitimate interests, provided that your fundamental rights and
freedoms are not harmed.

• Processing is necessary to protect the life or physical integrity of the data subject or another person, and the
data subject cannot express consent because of factual incapacity or the consent is not legally valid.

• Processing of special categories of personal data other than health and sexual life is provided for by law.

Purposes of Processing

The Company processes personal data for the following purposes:

• Planning and conducting corporate sustainability activities.

• Event management.

• Guest and customer relationship management.

• Managing relationships with business partners and suppliers.

• Conducting and monitoring financial reporting and risk management operations.

• Conducting and monitoring legal affairs.

• Planning and conducting corporate communications.

• Conducting corporate governance activities.

• Managing requests and complaints.

• Ensuring the security of group assets and values.

• Protecting the Company's reputation.

• Managing investor relations.

• Providing legally required information to authorised bodies.

• Creating and monitoring visitor records.
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Processing, Retention and Collection Methods

We inform you that your personal data will be processed within our commercial or business relationship, in a manner
connected with, limited to and proportionate to the purpose requiring processing, while preserving their accuracy
and currency as provided by you or notified to us. They may be recorded, stored, retained, reorganised, shared with
legally authorised institutions, transferred or assigned to third parties in Türkiye or abroad under the conditions
prescribed by KVKK, classified and otherwise processed as listed in KVKK.

The Company attaches particular importance to personal data security and takes all necessary technical and
administrative measures. After the service ends, identity and contact data detailed below will be retained for 10
years; special categories of personal data, visual and audio data, and family and relative data will be retained for 2
years, with all necessary technical and administrative measures.

Depending on the Company's services and commercial activities, personal data may be collected by automated or
non-automated methods, orally, in writing or electronically, through Company units and offices, group companies,
websites, social media, mobile applications, agencies and similar channels. They may be created, updated and
processed as long as you benefit from products and services offered by the Company and its group companies.

Data may also be processed when you use our call centres or website to obtain services, visit the Company or its
website, request Company services through agencies or attend Company training, seminars or events.

Personal Data Processed

Identity: First and last names, birth date, nationality, place of birth, gender, marital status, passport number, driving
licence details, Turkish identity card details (identity number, serial and card numbers, parents' names, place of
birth, province, district, neighbourhood, register volume, family and individual sequence numbers, household, page
and registration numbers, place, reason and date of issue and previous surname), identity card copy; spouse's and
children's names, Turkish identity numbers, passport numbers, dates of birth and telephone numbers; and
emergency contacts' names and email addresses.

Contact: Telephone and corporate telephone numbers, postal code, full address, workplace address, email and
corporate email addresses.

Health: Health data, food allergies, disease monitoring dates, symptoms and disease monitoring rate information.

Visual and Audio Records: Photographs, audio and CCTV recordings, and videos such as birthday celebrations.

Location: Room number, travel details, transfer details and transfer stop data.

Transaction Security: Internet access logs and entry and exit logs.

Physical Premises Security: Guest arrival and departure dates.

Other: Vehicle registration plate, guest product acceptance information, agency or company information and
occupation.

Recipients and Purposes of Transfers

With the necessary safeguards and subject to the conditions in this notice, collected personal data may be
transferred to business partners, suppliers, Company officers, shareholders, legally authorised public bodies and
private persons for:

• Work by business units to enable you to benefit from Company products and services.

• Customising and recommending those products and services according to your preferences, usage habits and
needs.

• Ensuring the legal and commercial security of the Company, its group and business contacts, including
communications-related administrative operations, physical security and supervision of Company locations,
assessment of business partners, customers and suppliers and their representatives or employees, reputational
research, legal compliance, auditing and financial affairs.

• Determining and implementing commercial and business strategies and carrying out guest service policies.
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Recipient Definition Purpose of transfer

Business partner (agency,
customer, etc.)

Parties with which the Company establishes
partnerships in its commercial activities, for
purposes such as obtaining or selling services.

Limited to fulfilling the purpose of the partnership
and assessing its representatives or employees.

Supplier Parties providing products or services to the
Company under a contract and in accordance
with its instructions in the course of commercial
activities.

Limited to ensuring the supply of outsourced
products and services needed for the Company's
commercial activities.

Company officers Board members and other authorised natural
persons.

Limited to physical security and supervision of
Company locations, designing commercial
strategies under applicable legislation, ensuring
senior management and financial affairs.

Legally authorised public
institutions and
organisations

Public bodies authorised by legislation to obtain
information and documents from the Company.

Limited to the purpose requested within their
legal authority.

Legally authorised
private-law persons

Private-law persons authorised by legislation to
obtain information and documents from the
Company.

Limited to the purpose requested within their
legal authority.

Method and Legal Basis for Collecting Personal Data

Personal data are obtained orally, in writing or electronically for the purposes stated above, to provide the
Company's products and services within the applicable legal framework and fulfil contractual and statutory
responsibilities completely and accurately. On these legal grounds, personal data are collected manually or
electronically within the processing conditions and purposes stated in this notice.

Your Rights under Article 11 of the Law

• (a) Learn whether your personal data are being processed.

• (b) Request information if your personal data have been processed.

• (c) Learn the purposes of processing and whether your data are used accordingly.

• (ç) Learn the third parties to whom your data are transferred in Türkiye or abroad.

• (d) Request correction of incomplete or inaccurate data.

• (e) Request deletion or destruction of your data.

• (f) Request that the actions taken under subparagraphs (d) and (e) be notified to third-party recipients.

• (g) Object to a result to your detriment arising from analysis of your data exclusively by automated systems.

• (h) Request compensation for damage caused by processing contrary to the Law.

Depending on their nature, requests in your application will be concluded free of charge within thirty days at the
latest. If the procedure incurs an additional cost to the Company, the fee in the tariff set by the Personal Data
Protection Board in the Communiqué on the Procedures and Principles for Applications to the Data Controller may
be charged.

For matters concerning the processing of personal data, complete the Company's application form and submit it in
writing, by registered electronic mail, secure electronic signature, mobile signature or an email address previously
notified to us and recorded in our records.

Depending on the reason for your request and the submission method, we may require additional verification, such
as messaging or calling your registered telephone number, to establish that the application is yours and protect your
rights. For example, if you apply through your registered email address, we may contact you through another
registered channel and ask you to confirm the application.
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How to Submit an Application

Under Article 13(1) of KVKK, you may submit a request to exercise the above rights in writing or by other methods
determined by the Personal Data Protection Board. The channels and procedures for written applications under
Article 11 are set out below.

You may obtain the KVKK Application Form, provide the information necessary to establish your identity, sign it and
submit it to the Company.

• (i) Complete the form and deliver a copy bearing your handwritten signature in person or through a notary to the
Company's postal address.

• (ii) Complete the form and send it to the Company's email address using your secure electronic signature under
Electronic Signature Law No. 5070, mobile signature, or an email address previously notified to the data
controller and recorded in its system.

A third party applying on a data subject's behalf must hold a special power of attorney issued through a notary by the
data subject in that person's name.

Beşik Turizm may request information to establish whether the applicant is the data subject and may ask questions
to clarify the matters stated in the application.

Requests submitted through the methods specified in the policy will be evaluated and concluded within 30 (thirty)
days. Requests are normally free of charge, but the Company reserves the right to charge under the tariff
determined by the Personal Data Protection Board.
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CONTACT INFORMATION

Address : Ölüdeniz Mahallesi Ata Cad. No:6

Hisarönü FETHİYE / MUĞLA

Phone : +90 (252) 616 76 46

Fax : +90 (252) 616 82 07

Responsible Person : Ali Tunç

Contact Person : Ali Tunç

E-mail : info@oceanbluehotel.com.tr

Website : www.oceanbluehotel.com.tr

mailto:info@oceanbluehotel.com.tr
https://www.oceanbluehotel.com.tr


